
             SWIMMING POOL CODE OF CONDUCT 

 
Marine Kaštela d.o.o. management hereby enacts the following swimming pool code of conduct  

1. Pool users use the pool at their own responsibility! 
2. By purchasing a ticket pool users agree to the regulations and house rules of the pool premises.  
3. Tickets for the swimming pool may be purchased at the front desk. At the request of the pool staff, the pool user 

must present their ticket or bracelet. 
4. Prior to entering the poolside, pool users must shower and pass through hyperchlorinated water for feet 

disinfection. Swimmers with open and infected wounds or infectious skin conditions are prohibited from entering 
the pool.  

5. Only changing rooms and the locker room can be used for changing.  
6. Children under the age of 12 may use the pool only when accompanied and supervised by an adult. Only swimmers 

may use the large pool.  
7. Children who cannot swim must be accompanied by their parents at all times and they must wear swimming 

armbands. In the event that the child does not have swimming armbands and the parent did not bring the 
armbands with them, they can be picked up at the pool front desk.  

8. Swimming pool staff are not in the position to constantly monitor minors, children, persons with physical or mental 
disabilities or non-swimmers, nor are they required to do so.. The persons who are usually responsible for them 
(such as parents, guardians, supervisors, medical staff etc.) are also responsible for them during their visit to the 
pool.  

9. For school groups, the teachers or supervisory bodies are responsible for observance of the rules. For clubs, the 
person appointed to such duty is responsible. 

10. Members of sport clubs may not spend time in the pool unless accompanied by a certified coach who is 
responsible for the performance of activities. 

11. Swimming pool management and staff shall not be held liable for pool users’ missing personal possessions or for 
any damage to such personal possessions.  

12. Before exiting the facility, pool users must return their bracelet to the front desk. Loss of the bracelet is charged 
HRK 100.00. 

13. If the number of pool users reaches the maximum allowed number, the pool staff has the right to limit or refuse 
access to new arrivals. In this case, such persons should expect a waiting period for entry. 

14. Entry to the pool premises in shoes in not allowed. Entering with food, drink, breakable glass objects or with pets is 
also not allowed.  

15. Food and drinks may only be consumed at the Pool & Spa Restaurant. 
16. No smoking is allowed on the pool premises.  
17. Do not bring equipment or props without the permission of the pool staff. 
18. Do not use your camera unless you have obtained the explicit permission of the pool staff to do so. 
19. No jumping or pushing into the water, no running, diving, distracting or endangering other pool visitors. Provoking 

an argument or a fight is prohibited.  
20. No swimming while under the influence of alcohol. Relieving yourself while in the pool is prohibited.  
21. Use of the pool is only allowed to persons wearing appropriate swimming suits (no swimming in short pants,  

T-shirt etc.).  Use of a swimming cap and pool footwear is mandatory when using the pool.  
22. Perpetrators shall be held criminally and financially liable for all damages.  
23. Lost items can be left at the pool front desk.  
24. The decisions of the pool staff must be obeyed.  
25. The pool staff has the right to refuse entry to certain individuals without the need for providing any reasons. 
26. Please enter any remarks, complaints or suggestions that you may have in the book at the pool front desk.  
27. Persons who fail to comply with these rules shall be removed from the pool premises without compensation.  

 
 
 

                                                                                                                                       For MARINE KAŠTELA llc 
                                                                                                                                         Director 
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